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Ford Interest Advantage 
Online Access Guide

Access Our Secure Web Site

As a Ford Interest Advantage Investor, you can:
• �See your investment information 24 hours a day, 7 days a week from anywhere you 

have Internet access.

• View, search and sort up to 18 months of your transaction activity.

• �Transfer funds to and from your Ford Interest Advantage and other financial 
institution accounts.

• Download account information into Quickbooks,® Quicken® or Microsoft® Money.

• Send online messages to Customer Service.

• �Stay informed about changes in your note by using “alerts.” Alerts can be sent to 
your inbox on the Web site, to any email address or wireless device of your choice.

• Get up-to-the-minute financial news delivered by Reuters.

• Track current market indices and stock quotes for the companies you choose.

• �Enjoy the convenience of Online Bill Pay anytime, anywhere. Forget to make the 
mortgage payment before you left on vacation? No problem with Online Bill Pay from 
Ford Interest Advantage.

Frequently Asked Questions

Can I access my Ford Interest Advantage using Quickbooks,® 
Quicken® and Microsoft® Money?
Yes. The new Web site supports Quickbooks, Quicken and Microsoft Money.  
Access to your transaction data is obtained directly through Quickbooks, Quicken  
and Microsoft Money using your ID and password.

Is it safe to use your Web site?
Our new enhanced Web site employs the latest in security technology and uses 
several layers of user authentication. This site can only be accessed with a browser 
utilizing 128-bit encryption — the highest level available. We continue to evaluate and 
implement the highest standards of controls and security.

Who do I contact if I have questions on how to use the  
Web site?
If you have questions regarding your online access, please call our service center at 
1-800-462-2614, Monday – Friday 8:30 a.m. – 7:00 p.m. Eastern Time. You can also 
send messages to Investor Services online through the secured Message Center, 
found in the left-hand navigation menu of the site.

Set Up Your Ford Interest Advantage Online Access

1. �Call 1-800-462-2614 and select option 5. Follow the instructions.

2. After two hours, go to 

3. �Click on the “Access My Ford Interest Advantage” box  
located on the left side of the screen.

4. Read the “Terms and Conditions.” To proceed, click “I Accept.”

5. At the sign-on screen, type your Ford Interest Advantage number in the ID field.

6. Type in your password as instructed below:

Initial Login:
• �Your initial password is the last four digits of the primary owner’s  

Social Security number.

• At the initial login, you will be prompted to change your user ID and password.

Subsequent Logins:
• �After your initial login, you will use the new ID and password you have selected. 

(Note: Keep your password confidential!)

7. �The initial screen that you see will be the Financial Summary view. This and many 
other pages on the site may be customized for your convenience.
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